Xtended Protection

For the Road Ahead
It’s no secret that
automotive repairs
can be expensive.
If your vehicle
breaks down, will
you have enough
money set aside
to cover the bill?
AVERAGE REPAIR COSTS
ENGINE

$5,702

TRANSMISSION

$5,324

TURBOCHARGER/
SUPERCHARGER

$2,927

REAR
DIFFERENTIAL

$1,443

AC COMPRESSOR

$1,232

BRAKE MASTER
CYLINDER

$398

Repair costs were calculated using the average
cost of repairs for 12 different vehicles based
on the “ALLDATA Parts and Labor Guide” and
a national average of $100 per labor hour.
The vehicles used in the calculation were
2010 models of the following: Toyota Camry
V6, Honda Accord V6, Chevrolet Malibu V6,
Lexus ES 350, BMW 335i 3.0 Turbo, Hyundai
Sonata V6, Volkswagen Jetta 2.0 Turbo, Ford
Expedition, GMC Yukon, Nissan Pathfinder V6,
Chrysler Town & Country, and Ford F-150 V8.
All vehicles and manufacturers are registered
trademarks of their respective corporations.
ALLDATA Parts and Labor Guide is a registered
trademark of ALLDATA LLC.

A FIRST
AUTOMOTIVE
XTENDED CARE
CONTRACT WILL
KEEP YOU
PROTECTED!

WHAT’S COVERED

For your convenience, covered parts are listed next to the
vehicle systems to which they relate. Please refer to your First
Automotive Vehicle Service Contract for complete details.

LEVEL I COVERAGE

Includes all of the components and stipulations listed below:
ENGINE COMPONENTS* | Pistons, Piston Rings and Pins,
Connecting Rods, Connecting Rod Bearings, Crankshaft, Crankshaft
Main Bearings, Camshaft, Camshaft Bearings, Cam Followers, Timing
Chain, Timing Gears, Rocker Arms, Rocker Shafts, Rocker Bushings,
Valves, Valve Guides, Valve Lifters, Valve Springs, Valve Seals, Valve
Retainers, Push Rods, Water Pump, Oil Pump, Fuel Pump, Dipstick
and Tube, Harmonic Balancer, Intake Manifold, Engine Mounts and
all internal lubricated parts of the Engine. The Oil Pan, Timing Chain
Cover, Valve Covers, Cylinder Block and Cylinder Head(s) are covered
only if damaged by the failure of an internal lubricated part.
TURBO/SUPERCHARGER COMPONENTS (OEM Only)† | All internal
lubricated parts of the factory-installed Turbocharger/Supercharger.
The Housing is covered only if damaged by the failure of an internal
lubricated part.
TRANSFER CASE COMPONENTSΩ | All internal lubricated parts of
the Transfer Case or All-Wheel Drive Mechanism. The Transfer Case
Housing or Housing for the All-Wheel Drive Mechanism is covered only
if damaged by the failure of an internal lubricated part.
TRANSMISSION COMPONENTS (Automatic or Standard) |
Torque Converter, Vacuum Modulator, Transmission Mounts and
all internal lubricated parts of the Transmission. The Oil Pan and
Transmission Case are covered only if damaged by the failure of an
internal lubricated part.
HYBRID VEHICLE COMPONENTS† | Generator Motor Assembly,
Drive Motor Assembly and Traction Motor Assembly.
DRIVE AXLE COMPONENTS (Front and Rear)Ω | Drive Shafts, Universal
Joints, Constant Velocity Joints (unless failure was caused by torn/
contaminated C.V. Boot), Propeller Shaft, Axle Bearings and all internal
lubricated parts of the Drive Axle. The Oil Pan and Drive Axle Case are
covered only if damaged by the failure of an internal lubricated part.
SEALS & GASKETS | Seals & Gaskets coverage applies to covered
components listed under Level I coverage. However, if any of the items
listed above require a surcharge, then the required surcharge must be
selected and paid for Seals & Gaskets coverage to apply to that item.
Seals & Gaskets coverage is limited to vehicles with less than 125,000
miles at the time of sale.

LEVEL II COVERAGE

Includes all of the components and stipulations listed in LEVEL I
COVERAGE, plus:
FRONT & REAR SUSPENSION COMPONENTS | Upper and Lower
Control Arms, Control Arm Shafts and Bushings, Upper and Lower Ball

LEVEL III COVERAGE

Includes all of the components and stipulations listed in LEVEL I &
LEVEL II COVERAGE, plus:
DIESEL COMPONENTS | Fuel Delivery Pump (excluding Sending
Unit), Diesel Injectors and Electronic Vacuum Pump.
FUEL SYSTEM COMPONENTS | Electronic Fuel Injectors, Fuel
System Control Units, Fuel Injector Sensors, Throttle Position Sensors,
Oxygen Sensor and Metal Fuel Delivery Lines.
COOLING COMPONENTS | Fan, Fan Clutch, Engine Cooling Fan
Motor and Heater Core.
FRONT & REAR SUSPENSION COMPONENTS | Torsion Bars and
Bushings, MacPherson Style Struts, Chapman Style Struts and Strut
Bushings.
RIDE DAMPENING & LEVELING SUSPENSION COMPONENTS |
Compressor, Dampening/Leveling Sensors, Control Module, Actuating
Solenoids, Damping Actuator and Mode Selector Switch.
FOUR WHEEL STEERING COMPONENTS | Rear Steering Shaft and
Couplings, Power Cylinder and Pump, Steering Sensors, Electronic
Control Unit/Solenoid, Phase Control Unit, Stepper Motor, Steering
Box/Control Valve/Rack, Rear Tie Rods and Rear Tie Rod Ends.
ABS BRAKE COMPONENTS | Hydraulic Control Unit, Electronic
Control Processor, Wheel-Speed Sensors and Hydraulic Pump/Motor
Assembly.
ADDITIONAL ELECTRICAL COMPONENTS | Power Window Motors,
Power Seat Motor, Convertible Top Motor (excluding Regulators and
Frame), Power Sunroof Motor (excluding Regulators and Frame),
Power Door Lock Actuator, Power Antenna Motor (excluding Mast),
Electronic Instrument Cluster, Distributor, Electronic Combination Entry

System, Computerized Timing Control Units and Electronic Cruise
Control Module.
HYBRID ELECTRICAL COMPONENTS† | Generator ECU, Battery
ECU, Battery Temperature Sensor, Water Pump, Blower Motor, Inverter
Assembly and Converter Assembly.
SEALS & GASKETS | Seals & Gaskets coverage applies to covered
components listed under Level I, Level II and Level III coverage and is
limited to vehicles with less than 125,000 miles at the time of sale.

LEVEL IV COVERAGE
If you select LEVEL IV COVERAGE and select and pay all applicable
surcharges for your vehicle, your Xtended Care Vehicle Service Contract
will cover necessary repairs to ALL of the mechanical and electrical
parts of your vehicle, except for those items listed under “WHAT IS NOT
COVERED” in your Vehicle Service Contract.
*Some engines require a surcharge for coverage to apply.
†
Surcharge required for coverage on Hybrid and Turbocharger/
Supercharger components.
Ω
The 4WD / AWD surcharge is required for coverage on the
Transfer Case (or All-Wheel Drive Mechanism) and 2nd Differential
components.

This desktopper is not a service contract but is a general outline of
coverage available through this program. For complete details concerning
terms, conditions, coverage and exclusions, please refer to your
First Automotive Xtended Care Vehicle Service Contract.

INCONVENIENCED? Don’t let unplanned repairs create inconvenient circumstances. Add an Xtended Care Vehicle Service Contract and let us help keep you on the road!
RENTAL CAR REIMBURSEMENT
& UPGRADE OPTION
If your vehicle has a failure resulting in a covered repair, you may qualify
for rental car reimbursement up to $30 per day, up to five days and
$150 per occurrence. Ask about the Rental Upgrade option! Increases
benefits to $50 per day, up to six days and $300 per occurrence.
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Joints, Stabilizer Shaft Linkage and Bushings, Spindle, Spindle Support
and Wheel Bearings.
STEERING COMPONENTS | Power Cylinder, Rack and Pinion Gear,
Power Steering Pump, Pitman Arm, Idler Arm, Tie Rod Ends, Drag Link,
Upper and Lower Steering Column Shafts, Couplings and all internal
lubricated parts of the Steering Gear Box. The Steering Box and Rack
and Pinion Gear Housings are covered only if damaged as a result of a
mechanical failure to an internal lubricated part.
BRAKE COMPONENTS | Master Cylinder, Power Brake Cylinder,
Vacuum Assist Booster (excluding Hydro Boost system), Disc Brake
Caliper, Wheel Cylinders, Compensating Valve and Metal Hydraulic
Lines and Fittings.
ELECTRICAL COMPONENTS | Alternator, Voltage Regulator, Starter
Motor, Starter Solenoid and Starter Drive.
AIR CONDITIONING COMPONENTS | Compressor, Compressor
Clutch and Pulley, Condenser and Evaporator.
SEALS & GASKETS | Seals & Gaskets coverage applies to covered
components listed under Level I and Level II coverage and is limited to
vehicles with less than 125,000 miles at the time of sale.

EMERGENCY ROADSIDE ASSISTANCE

TRIP INTERRUPTION REIMBURSEMENT

Most First Automotive Xtended Care Vehicle Service Contracts provide
the following emergency roadside assistance benefits, up to $80 per
occurrence: Emergency Towing, Battery Jump Start, Flat Tire Change,
Lock-Out Assistance and Fuel, Oil, Fluid and Water Delivery.

In the event of a covered breakdown more than 100 miles from your
home, you may be reimbursed up to $225 per occurrence for lodging
and meal expenses.

Does not include cost of fuel and fluids. Roadside assistance availability varies;
ask for details.

Some restrictions may apply. Only available where permitted by law.

Xtended Protection

For the Road Ahead

XTENDED CARE VEHICLE SERVICE CONTRACT GENERAL LIST OF EXCLUSIONS
The following information is a general outline of the
exclusions listed on the First Automotive Xtended Care
Vehicle Service Contract. This outline is not meant to
represent the actual coverage afforded to the contract
holder, but is instead a generalized representation of
many of the items that are not covered by the contract.
For an extensive and explicit list of coverages and
exclusions, please refer to your specific vehicle service
contract.
1. Any repair that has not received prior authorization
from the Administrator. This exclusion does not
apply to emergency repairs performed outside of
the Administrator’s business hours.
2. 
The repair or replacement of any motor vehicle
component that was not operating properly in
accordance with manufacturer’s specifications at
the time the service contract was sold (i.e. preexisting conditions).
3. Any vehicle with a branded title (e.g. salvage, junk,
rebuilt, total loss, flood, fire, or gray market).
4. Any vehicle that has been repurchased by or had
its price renegotiated with the manufacturer. Any
vehicle that has had the manufacturer’s warranty
revoked, voided, or cancelled; or any vehicle that
never came with a manufacturer’s warranty.
5. The repair, modification or replacement of any
component that has not failed, as defined in the
service contract.
6. The repair, retrofit, or replacement of any component
required for compliance by any local, state, or
federal law or legislation.
7. The gradual reduction in component performance
through normal or excessive usage. The repair
or replacement of engine valves, valve guides,
valve seals, and/or piston rings is not covered if
the purpose of such repair(s) is simply to raise the
compression of the engine, increase performance,
or to reach acceptable oil consumption.
8. Damage due to the alteration, modification, or use

of your vehicle in a manner not recommended by
the manufacturer, including the use of “non-stock”
or modified parts. Failures caused by modified
suspensions are not excluded if the “Lifted/
Lowered” surcharge was available and paid at the
time the contract was sold. However, all “non-stock”
or modified components are not covered.
9. Any mechanical breakdown covered by an insurance
entity, the manufacturer’s warranty or recall, or any
component with a warranty or “repairer’s guarantee”
through a repair facility. Additionally, if an insurance
entity, the manufacturer, or repair facility notifies you
that they will monetarily participate in a repair that
has been authorized and paid by us, then we will
exercise our right to recover the respective amount.
10. 
Any vehicle with an odometer that has been
tampered with, altered, disconnected, or not
maintained. You may be required to provide an
odometer statement at the time of sale of the
service contract.
11. 
Any mechanical breakdown or failure caused
by (a) normal wear and tear; (b) your failure to
provide proper maintenance to the failed part or
parts; (c) overheating, regardless of the cause
of overheating; (d) incorrect, contaminated, or
inadequate amounts of coolant, lubricants, or
fluids; (e) accidental loss or damage, impact,
collision or upset, falling missiles or objects, rust,
corrosion, fire, theft, larceny, explosion, lightning,
earthquake, wind storm, hail, water, flood,
freezing, malicious mischief, vandalism, riot, or
civil commotion; or (f) DRIVER NEGLIGENCE OR
MISUSE, INCLUDING THE OPERATION OF AN
IMPAIRED VEHICLE.
12. Cosmetic damage or cosmetic related repairs (e.g.
scratches, nicks, dents, or tears).
13. Body components or repairs related to the body
of the vehicle (e.g. bumpers, lenses, glass, paint,
convertible or vinyl tops, sheet metal, outside
ornamentation, frame or structural body parts, air
or water leaks, wind noise, weather strips, squeaks

or rattles, trim, upholstery, carpet, or mats).
14. 
Electronic components that were not originally
installed by the manufacturer (i.e. non-OEM
components) including the following: audio/video
equipment and accessories, navigational systems,
security systems, and electronic transmitting/
receiving devices.
15. 
The following, unless required in conjunction
with a covered repair: upgrades, adjustments,
alignments, oil, fluids, greases, lubricants or
refrigerant.
16. Maintenance services and parts described in the
manufacturer’s maintenance schedule for your
vehicle. NOTE: During the term of the contract, it
may become necessary to (a) replace spark/glow
plugs and wires, emission control valves, timing
belts, drive belts, distributor caps and rotors,
and filters; (b) adjust belts, ignition, transmission
bands, or clutch system; (c) clean fuel and cooling
systems, or remove sludge or carbon deposits;
and (d) maintain or replace items not specifically
covered under the contract. These aforementioned
services and replacements are required because
of normal wear and usage—they are your
responsibility. Costs for these services and parts
are not covered by the contract.
17. 
Any expenses associated with shop supplies,
materials charges (i.e. miscellaneous items
not directly associated with a covered repair),
hazardous waste charges, diagnosis time (where a
covered mechanical breakdown has not occurred),
freight charges, or storage charges.
18. Vehicles used for plowing snow, competitive driving,
municipal services, professional emergency
services, police services, hire to public, transporting
people for hire, or towing a trailer whose weight
exceeds the manufacturer’s recommendations.
19. 
The repair or replacement of the following: (a)
batteries and battery cables; (b) exhaust system
components and catalytic converters; (c) tires,
wheels/rims, and shock absorbers; (d) fasteners,

nuts, bolts, clips, screws; (e) fuses and bulbs; (f)
safety restraint systems (including air bags); (g)
brake linings, rotors, and drums; (h) sealed beams
and LED or HID headlamp assemblies; (i) wiper
blades, hoses, molded rubber, and rubber-like
items; (j) clutch disc and linings, clutch pressure
plate, clutch throw-out bearings, pilot bearings;
(k) bent shift forks, stretched timing chains; and (l)
cellular phones.
20. Any losses resulting from delays, labor strikes, loss
of time, inconvenience, or other causes beyond
the control of the Administrator or repair facility.
21. 
The repair or replacement of any covered
component that has been damaged by a noncovered component or from an improper repair.
22. 
The repair or replacement of any non-covered
component damaged as a result of the failure of a
covered component.
23. 
Repairs or replacements made outside the
contiguous United States or if the vehicle is
registered outside the contiguous United States.
24. 
Any component or part of a component that
enables a vehicle to be propelled by any source
of power other than gasoline, diesel fuel, or E85
ethanol. In addition, components exclusive to any
of the following: Hybrid Vehicles, Plug-in Hybrid
Vehicles, Electric Vehicles, Extended-Range
Electric Vehicles, or Hydrogen-Powered Vehicles.
This exclusion does not apply if your vehicle is a
Hybrid Vehicle or Plug-in Hybrid Vehicle and the
“Hybrid” surcharge was available and paid at the
time the contract was sold. However, the Hybrid
Battery is not covered in any instance.
IMPORTANT NOTE:
Not all exclusions apply in all states.
Please see your contract for exclusions
relative to your state.

